
Customer Story

RapidScale enhances INE’s 

learning experience with GenAI

Challenge
INE, a leading online learning platform, wanted to improve its 
student experience by providing personalized recommendations 
and insights. They wanted to leverage the latest AI technology to 
enhance engagement and optimize learning outcomes.

Solution
RapidScale implemented a genAI-powered recommendation engine 
that analyzed student data, course content, and learning patterns 
to provide personalized recommendations.

This solution aimed to improve student engagement, retention, and 
overall learning outcomes.

RapidScale developed a 
robust recommendation 
engine that used AWS 
services like VPC, CI/CD 
Pipeline, and Lambda 
functions to analyze 
student data.

RapidScale’s approach:

Discovery and design: RapidScale collaborated with INE to 
understand their specific needs, define use cases, and create a secure 
and scalable architecture on AWS.

DevOps and data processing: RapidScale developed a robust 
recommendation engine that used AWS services like VPC, CI/CD 
Pipeline, and Lambda functions to analyze student data, course 
content, and learning patterns.

Knowledge transfer and integration: The team ensured INE’s team 
could effectively use and maintain the solution through comprehensive 
documentation and training sessions. The recommendation engine 
was seamlessly integrated into INE’s existing platform.
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Personalized learning experiences: 
Students received tailored recommendations 
based on their individual learning styles, 
interests, and progress, leading to a more 
engaging and effective learning experience.

Improved student engagement: 
Personalized recommendations increased 
student engagement and motivation, reducing 
dropout rates and improving overall satisfaction.

Optimized learning outcomes: 

By focusing on relevant content, students were 
able to achieve theirlearning goals more 
efficiently, leading to better outcomes.

Valuable insights: 

The recommendation engine provided valuable 
insights into student behavior, allowing INE to 
identify areas for improvement and optimize 
their course offerings.

Key takeaways:
RapidScale’s proficiency in AWS solutions and 
generative AI technology enabled INE to enhance 
student engagement, retention, and overall learning 
outcomes, resulting in a more effective and enjoyable 
online learning environment for their users.

About RapidScale

Whether refreshing legacy IT systems or launching an app that will reach 
millions, RapidScale empowers your business with a complete set of 
private and public cloud solutions to simplify IT and unleash innovation.



From Infrastructure as a Service to AI, RapidScale brings you the best 
portfolio of managed services in the industry, backed by a deep bench of 
certified experts holding over 400 accreditations. RapidScale has helped 
hundreds of

customers migrate to AWS and Azure while helping over 2000 customers 
drive the complexity and administration out of IT. RapidScale makes 
technology your biggest competitive advantage.
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