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Billing Milestones Addendum

Customer Invoicing will commence for Managed Services, Professional Services and Subscription Services on “Full Billing Date” as
defined in the RapidScale Terms and Conditions available at: https://rapidscale.net/terms-and-conditions based on the billable milestone as

defined in the table below:

Billing Trigger Table: Billing Triggers for Service(s), Product(s) and Device(s) are defined as well as any Associated Management Fee.

Billing Trigger Service / Products or Devices Solution Family Associated Management Fee Preliminary Period / Full Billing Date for Services / Products or Devices
Consumed AWS Consumption Public Cloud AWS Management Fee
Consumed Azure Consumption Public Cloud Azure Management Fee
Consumed GGP Consumption Public Cloud GCP Management Fee Full Billing Date commences on date the first resource are consumed in
the Customer tenant.
Consumed Private Cloud (Single Tenant) Public Cloud Private Cloud Management Fee
Consumed Private Cloud (Multi-Tenant) Private Cloud Private Cloud Management Fee
Consumed / AWS Management Fee Public Cloud
Access
Consumed/ Azure Management Fee Public Cloud
Access
Consumed / .
Cloud Desktop Management Fee | Public Cloud
Access
Consumed / GCP Management Fee Public Cloud
Access
Consumed/ RapidScale Private Cloud ) Charges will be billed as consumed during the Preliminary Period, Full
Private Cloud - ) ) .
Access Management Fee Billing Date commences on date that access to environment is provided
Consumed / Cybersecurity / MDR - to Customer and the greater of any minimums or commitments are in
Cyber Resiliency
Access Management Fee effect.
Consumed/ Email & Collaboration "
Access Management Fee Digital Workspace
Consumed/ Networking Management Fee Networking
Access
Consumed Premium Support All
Consumed Compliance Support All
Consumed Cost Advisor (FinOps) All
Consumed Fixed Professional Services Professional Services
Consumed Gainshare Professional Services As Professional Service hours are consumed and billed as set forth in the
Consumed Retainer Professional Services applicable Service Order and Statement of Work, pursuant to the Terms

Consumed Time and Materials Professional Services
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Billing Trigger Service / Products or Devices Solution Family Associated Management Fee Preliminary Period / Full Billing Date for Services / Products or Devices

Consumed Managed OS All Full Billing Date billable as flat fee per VM

Consumed Patching All Full Billing Date billable as flat fee per tagged instance

Consumed Citrix Golden Image Private Cloud Full Billing Date billable Per additional Image

Access Support Case Consumption All Full Billing Date billable on a per ticket basis, in excess of monthly ticket

quota.

Access Cloud Advisor All Full Billing Date billable upon availability of resources, or as defined in

Access DBA Services All SoW

Access Managed VMware Cloud Private Cloud Full Billing Date commences on date when license key(s) are provided by
Foundation RapidScale to Customer or installed on behalf of Customer.

Access Alert Logic Licensing Cyber Resiliency AWS Management Fee

Consumption

Citrix Licensing

Digital Workspace

Private Cloud Management Fee

Access

Duo Licensing

Cyber Resiliency

Cybersecurity / MDR Management Fee

Access

Equinix Connects

Private Cloud Management Fee

Consumption

M365 Licensing

Digital Workspace

Email & Collaboration Management Fee

Access Mimecast Licensing Digital Workspace Email & Collaboration Management Fee
Access Proficio Licensing Cyber Resiliency Cybersecurity / MDR Management Fee
Access Proofpoint License Cyber Resiliency Email & Collaboration Management Fee

Consumption

Trend Micro Licensing

Cyber Resiliency

AWS Management Fee

Consumption

Veeam Licensing

Cyber Resiliency

Private Cloud Management Fee

Consumption

Zerto Licensing

Cyber Resiliency

Private Cloud Management Fee

Access

N-Able Licensing

Cyber Resiliency

Private Cloud Management Fee

Consumption

Fortinet Licensing

Cyber Resiliency

Private Cloud Management Fee

Full Billing Date commences on date when license key(s) are provided by
RapidScale to Customer.

Shipment Fortinet Networking Networking Management Fee
Shipment Meraki Networking Networking Management Fee
Shipment VeloCloud Networking Networking Management Fee
Shipment CradlePoint Networking Networking Management Fee

Full Billing Date commences on date of shipment of device to Customer
location.




