SOLUTION BRIEF

Managed Backup
Service (Baa$)

Powerful, Flexible Backup for Every
Need

Many businesses struggle with outdated, costly,
or insufficient backup solutions, often relying on a
single backup medium, limited copies and/or not
backing up to an offsite location.

IT teams seek a reliable, scalable, and secure
cloud-based solution that protects against
media and device failure during restores.

They want comprehensive coverage, support,
and peace of mind, without high costs—exactly
what RapidScale's Managed Baa$S delivers.
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Three Cloud Backup Options

RapidScale's three backup approaches help
ensure your backups are always available
and that restores are easy and accurate.

Our Backup Repository helps you get your onsite
backup copied to the cloud and avoid costly,

offsite tape rotation services with long RTOs.
RapidScale's Co-Managed Backup service provides
you with Veeam backup software and is a complete
end-to-end solution that includes implementation,
configuration, backup tests, backup job configuration
assistance, and offsite cloud backup storage.

You can also backup physical servers and
workstations directly to our Managed Cloud with
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our Physical to Cloud Backup option. Lastly, our
Hosted Backup offer covers all your RapidScale-
hosted cloud infrastructure.

Targets for backups include VMs (VMware and
Hyper-V), physical servers, physical workstations, files,
and folders. All of these paths include our industry
leading 24/7/365 RapidScale global support
engineers.

RapidScale integrates Veeam's Service Provider
Console (VSPC) with your backups, so we can better
manage and support you. Additional options such as
backup encryption and enhanced backup reporting
are all available via VSPC. Best of all - there are no
egress fees with RapidScale backups or restores.




Use Case #1 - Flexible, Affordable Offsite Storage

RapidScale's Backup Repository lets you copy onsite backups to our Cloud,
ensuring offsite backups are always available for restoration. Ideal for
customers with Veeam software who need only cloud storage, this solution
uses Veeam Cloud Connect (VCC) to link your Veeam Backup and Replication
Enterprise server to RapidScale's Cloud. Restores can be managed by your
administrator or performed by RapidScale, always restoring to your network.

> Offsite cloud storage > No bandwidth or egress charges

> Veeam Cloud Connect > Assisted restores from cloud backup

> Fast uploads and downloads for VMs and physical machines

Use Case #2 - Complete Local and Cloud Backup

RapidScale's Co-Managed Backup is perfect for those without a backup solution
or looking to replace their current one. It includes Veeam Backup and Replication
Enterprise Plus software, backup agents for physical workstations and servers,
and assistance with deployment, configuration, and local backup management.
You provide onsite storage, while we use Veeam Cloud Connect for offsite

cloud storage.

With RapidResponse Support and escalation to Veeam as needed, you're
covered. Physical Direct-to-Cloud Backup is also available for physical servers and
workstations

> All Veeam licensing > Offsite backups to the RapidScale cloud

> Support for local backups > Backup for physical and virtual devices

> Fully managed backups and restores > Veeam Service Provider Console integration

Use Case #3 - Hosted Backup

If you host on RapidScale's Managed Cloud, we can easily add backup to

your configuration to ensure that your applications and data are properly retained.

We provide flexible storage configurations with custom backup data retention
and backup schedules to meet your business, compliance, and application
requirements.
> All Veeam licensing > Custom backup configurations

> Fully managed backups and restores > Flexible storage

Key Baa$S Benefits

Flexible Backup
Configuration

Tune storage consumption
and meet compliance
obligations via custom
backup schedules, backup
type, and backup retention.

Automated, Intelligent
Backups

Set your backups to occur
with regularity, based on
optimal bandwidth, and
perform continuous ongoing
backups locally and to the
cloud.

Back Up Nearly Any
Machine

Backups support VMware
and Hyper-V VMs, physical
workstations and servers,
individual files and folders.

Flexible Veeam
Licensing Options

Use your own VBR

licenses and just backup
to our cloud with our VCC,
or let us handle all of it and
we provide you the Veeam
licenses.

Compression and
Encryption

Ensure your data is securely
encrypted in transit and at
rest, using several options
for backup compression and
deduplication to reduce
your local and cloud storage
consumption.

Let RapidScale's industry leading RapidResponse Support team set up and
manage the optimal backup protection scheme for your key IT assets.

How to Engage: meet@rapidscale.com
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