rapidscale "

Managed Observability

Modern environments don't fail quietly. They fail fast, across clouds, containers, and applications.
RapidScale Managed Observability, powered by Datadog, gives clients clarity, confidence, and control
without adding operational overhead. This is observability designed to scale with your business,

not slow it down.

-
> What we deliver
End-to-end observability for modern cloud environments, designed to help teams detect issues sooner,
resolve incidents faster, and continuously optimize performance and cost. This is observability designed to
scale with your business, not slow it down.
What you get:
INFRASTRUCTURE VISIBILITY APPLICATION & SERVICE OBSERVABILITY
> Host, container, and serverless monitoring > Distributed tracing, service maps,
. and error trackin
> Native hyperscaler telemetry 9
. . . Centralized log ingestion with trace correlation
> Capacity trending and anomaly detection 9ing
. . . > Synthetic and real-user monitoring
> Alertlng tuned to operational reality, where it counts
not noise
> Observability aligned to modernization —
containers, microservices, cloud-native
.

> The outcomes that matter

Most organizations buy observability tools. Few realize value from them.

Our clients get:

INFRASTRUCTURE VISIBILITY
Faster incident detection and resolution

>
> Reduced operational noise
>
>

Better performance insights across infrastructure and applications

Confidence to modernize, scale, and adopt Al-driven workloads




Flexible engagement models

Work with us on your terms

Advisory Implementation Managed Observability
Strategic guidance on Datadog We design and deploy We own ongoing operations:
architecture, dashboards, a production-ready alert triage, threshold tuning,
alerting, and best practices. Datadog environment dashboard evolution, incident
You retain day-to-day control. end-to-end. correlation, and continuous

optimization + 24/7/365 support
from our NOC.

Datadog provides the platform. RapidScale provides the outcomes.

Built for what's next

As your environment grows, so does what we monitor, including advanced workloads:
{8 Al AND GPU WORKLOAD VISIBILITY

(X~ ML PIPELINE AND TRAINING TELEMETRY

fﬁ? LLM PERFORMANCE, COST, AND SAFETY MONITORING

Why RapidScale + Datadog

{l DATADOG CHANNEL PARTNER WITH RESALE AND CO-MARKETING ALIGNMENT
OBSERVABILITY INTEGRATED INTO RAPIDSCALE'S MANAGED CLOUD PORTFOLIO

< COMMERCIAL MODEL THAT LAYERS RAPIDSCALE EXPERTISE ON DATADOG CONSUMPTION
A CLEAR PATH FROM FOUNDATIONAL VISIBILITY TO AI-READY OBSERVABILITY

Observa bility without SCHEDULE AN OBSERVABILITY
the operational tax.

READINESS ASSESSMENT WITH
US TO GET CLEAR NEXT STEPS.
Most teams use a fraction of

what Datadog can do. meet@rapidscale.net

www.rapidscale.net






