RapidScale Healthcare Solutions

Empowering healthcare organizations to deliver
secure, efficient, and effective patient outcomes

Resilient, Compliant, Innovative Healthcare = Why RapidScale?

Healthcare organizations are under pressure to do more We partner with healthcare organizations
with less, stay up and running, and navigate increasing to modernize infrastructure, reduce risk,
budget pressures to improve patient outcomes. At the and optimize costs. By modernizing
same time, protecting sensitive patient information, hybrid cloud environments, automating
maintaining compliance, and driving innovation are still workflows, and providing the right
fundamental requirements. Leveraging a highly capable support at the right time, we enable
hybrid cloud services partner is a proven strategy to meet you to focus on what matters most:
these critical objectives and improve long-term agility. patient outcomes.

Measurable Outcomes

Operational Efficiency

> Automate Admin Tasks: Incremental resources for high-value activities
> Modernize Infrastructure: Co-managed & scalable to meet real-time demand

> Streamline Workflows: 24/7/365 monitoring, management and proactive remediation

Risk Mitigation

> Deliver Compliance: Targeted assessments, gap closure and audit-ready platforms
> Integrate Security: Identification and remediation of both vulnerabilities and attacks

> Ensure Resiliency: Protected environments with 24/7/365 response & recovery

Cost Optimization

> Reduce Costs: Included FinOps, support and elimination of technical debt
> Reduce Waste: Leverage on-demand resources to avoid overprovisioning

> Improve Agility: Migrate workflows and services without vendor lock-in
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Healthcare Solutions

Infrastructure Modernization

Professional Services
> Infrastructure Assessments
> Migration

> Application Refactoring

> Consulting

> Workflow Repatriation

> Cost Optimization

Managed Services

> Multi-Cloud & Hybrid Hosting
> Performance Optimization

> Virtual Workspaces

> Epic® Infrastructure Services
> Data Services

> Network Operations

> Al Services

Cyber Resilience & Compliance

Professional Services

> Security Assessments

> HIPAA / HITRUST / CSF gap analysis

> Vulnerability Assessments

> PEN testing

> Public Cloud Compliance

> Business Continuity & Disaster Recovery Assessments
> Incident Response Planning

Managed Services

> Compliant Hosting

> Business Continuity & Disaster Recovery

> Cyber Security & Vulnerability Management
> 24/7/365 SOC & NOC

> End-user Risk Management

> Network & Endpoint Security

> Identity & Access Management
> Data Governance

The RapidScale Advantage

@ Hybrid Approach RapidScale's focus is on end-user, administrator and organizational outcomes,
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not forcing you into a particular service or platform.

Compliance RapidScale provides resources, expertise and fully compliant platforms to save you from
distractions, fire drills and expensive audits.

Cyber Resilience RapidScale deploys and operates solutions that keep critical data and systems
up and running no matter what happens, so you have peace of mind.

Virtual Workspace Options RapidScale deploys and manages multiple VDI platforms, tailored to healthcare
environments, including Azure Virtual Desktop and Citrix.

Client Experience RapidScale prioritizes unparalleled partnership with our clients, maintaining a customer
satisfaction score of 4.8 out of 5 and a Net Promoter Score of 92.

Value-Based Solutions RapidScale provides funded assessments and migrations that include TCO analysis to
develop options to maximize budgets and reduce spending.

Unique Capabilities RapidScale has unique capabilities like, Epic® Infrastructure Services, that help healthcare
providers do more with less, navigate budget pressures and improve cyber resiliency of mission critical workflows.

Hosting Flexibility RapidScale is one of Broadcom's few VMware Elite Partners. We provide hybrid-ready architecture,
expanded, strategic expertise and redundancy of talent, in multi-tenant or dedicated environments.
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